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Ilopsinox opranusauuu pa6oThl MO PACCMOTPEHHIO 06pPaIIEeHHIT rpaXKaaH

1. O6mue mooxkeHHsI.
1.1.Hacrosumuii nopsimok paspa6oran B coorBercTBHH ¢ KonctuTymmeit P®, denepansHbiM
3akoHOM oT 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbI 3J0pOBBbS IrpaxaaH B Poccuifckoi
Denepanun», dOenepansubiv 3akoHoM oT 02.05.2006 Ne 59-P3 «O mopsimke pacCMOTPEHHS
oGpamenuii rpaxnan Poccuiickoit ®enepanuny», 3akonoM P® ot 07.02.1992 Ne 2300-1 «O
3all{Te NpaB NOTpebuTENeH» U UHBIMH HOPMAaTHBHO-IIPAaBOBBIMU akTaMH P®, peryaupyromuMu
OTHOLICHHS B Chepe OXpaHbl 3A0POBbS IPAKAAH U OKa3aHHUA MEAULIMHCKHUX YCIIYT.
1.2. JlanHBIi MOPSAOK periaMeHTHpyeT npaBHiia paGoThI ¢ 0OpalleHHsIMH H XKano6aMH rpaxaaH
B MEIULHHCKOM OpraHH3aliy, B TOM YHCJE NpaBHja y4yeTa, IopsaKa H CPOKOB PaCCMOTPEHHS,
MOATOTOBKM OTBETOB Ha IHCHMEHHBIE IIPETEH3HH, XpaHEHHE NHCHMEHHBIX OOpalleHHd H
MaTepuasoB, BKJIIOYAeT NpaBHia AEJIOBOM MEPenHCKH U NpaBHIa KOHTPOJS 3a COOIIOJEHHEM
HOpsIIKa pacCMOTPEHHsI 00palueHui.
1.3.Hacrosmuii MOpSIOK pacmpoCTpaHseTcs Ha: MHCbMEHHbIE oOpamieHds, B T.
HanpapJeHHBIE IO 3JEKTPOHHOM IoYTe, 4yepe3 CalT opraHu3anuu B ceTH «MHTEpHETY;
3a)UKCHPOBaHHBIE B KHHI€ OT3BIBOB; YCTHble OOpallleHHs Ha JIMYHOM IIpHEME, - SBILIETCS
06s3aTenbHbIM AJI BceX paOOTHHKOB OpraHH3aLiH.
1.4.T'paxxnane (3asBUTENH) MOTYT 0OpaliaThes ¢ jxanobaMH, 3asBICHUSMH MM NPEIIOKEHHAMH
[0 BONpPOCAM OpraHW3allid M OKa3aHUS METUIMHCKOM MOMOLIM JIHYHO MM 4Yepe3 CBOETO
3aKOHHOTO IIPECTaBUTES.
1.5.B nensax peanusaiyy NpaB rpaxaaH 00ecreduBaeTcs:

* uHGOPMHPOBaHHE IrpakaaH o0 UX IpaBe Ha oOpalleHue;

* pETHCTpalMs U y4eT NOCTYNHBIINX 0OpalleHuH;

* pacCMOTpEHHE NOCTYNHMBIIHX 0OpalleHuiH;

* IpUHSATHE HEOOXOAUMBIX MEp II0 pe3yJIbTaTaM pacCMOTPEHHS 0OpalleHHH,

* JOATOTOBKA H HANPaBJICHUE OTBETOB 3asBUTEISIM;

* IpOBEJEHHE aHaIW3a IOCTYNMBIIMX oOpalleHui M pa3paboTka MEpONpPHATHH IIO
YCTPaHEHHIO NPUYHH, BEI3BABIIHX 0OpalICHHS.
1.6.UndopmupoBaHue rpaxaad o6 HX npaBe Ha oOpamenue obecneduBaeTcss IyTeM
pasMereHusi HHGOpPMalHK B JOCTYIIHOM JUIS TPaXJaH MeCTe Ha HH(OPMAUMOHHBIX CTEHIAX
(cToiikax) U B HH(pOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOMH ceTH «IHTEpHET»:

e 0 (aMuauM, MMEHH, OTYECTBE, JOJDKHOCTH, rpadMke NpHeMa MOJDKHOCTHOTO JIHIA
OpraHu3alyy, K KOTOPOMY IpaXIaHe MOTYT OOpaTHTLCA B Cilyyae BO3HMKHOBEHHS IPETEH3HH
NpH OKa3aHHH MEIULMHCKOH IOMOIIH, Tee(OHe IS 3alUCH Ha IPHEM;

* 06 ajipece 3IEKTPOHHOM MOYTHI U CaTe OpraHU3aluH;

* 06 ampecax 1 TenedoHax KOHTPOIHUPYIOIIHX OPraHOB M OpraHH3allkH;

* 0 IIOpSAZIKE MIOIAYH ¥ PACCMOTPEHHSI OOpaIECHHUIA.

1.7. Ycranonennslii [TopsagoK pacopoCcTpaHsSeTcs Takke Ha JXaloObl H 00palleHHs TpaxIaH Mo
BOIIPOCAM KayecTBa MEIULIMHCKOM IIOMOLIH.

1.8. B ciyyae ywactus B pabore ¢ oOpalleHHEM TIpax(JaHHHA CO3JaHHOH B MEIHUIMHCKOM
OpraHu3aluy BpauyeOHOW KOMHMCCHM HAJIEXHT TaKKe PYKOBOACTBOBATHCA JNCHCTBYIOLIMM B
opranusanuy [TonoxeHneM o BpaueOHOH KOMHCCHH.
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2. OcnoBubIC MOHATHS, Henoab3yemble B [lopsiake

2.1. OGpamenue rpaxIaHHHA (Jaiee — oOpalenne) — HaNpaBJeHHOE B [MCbMEHHOI (opMe HIH
B opMe INEKTPOHHOrO MOKYMEHTa MNPEUIOKEHHE, 3aSBICHHUC HIIH xanoba, a TaKkxKe yCTHOE
obparieHue rpakIaHiHa B METHIIHHCKYIO OpraHH3alHIo.

2.2. TIpennoskenue — obGpamenue, cofepaiiee pekOMEHIAlMK IPaXIaHUHA MO OpraHU3aliid 1
COBEPIIICHCTBOBAHHIO KAYeCTBA OKA3aHMs MEMIMHCKOH IOMOIIM, PasBUTHIO H YJIydIICHHIO
JIEATENBHOCTH MEULHCKOM OpraHU3alliH.

2.3. 3asBnenne — obpalenue, cojepxaiiee Npock0y rpaxaaHuHa o COZICHCTBUH B peal3allu
€ro MpaB H 3aKOHHEIX HHTEPECOB B YACTH MOTYICHHSA MEJAHIIMHCKOH MOMOLIH.

2.4. Xano6a — obpameHue, cofepauee KpUTHKY paGOoTHl MEAUIMHCKOH OpraHu3alii 1 (umm)
npock0y 0 BOCCTAHOBJIEHNH WJIH 3allIATE €ro HapyLICHHBIX NPaB, cBOOOM ¥ 3aKOHHBIX MHTEPECOB
(a paBHO mpaB cBOGOJ U 3aKOHHBIX HHTEPECOB APYTHX JIMII, B OTHOLICHHH KOTOPBIX rpaxIaHiuH
BBICTYTIA€T 3aKOHHBIM MIPEACTaBHTENIEM).

2.5. TTucsMenHOE obpamnieHune — obpallieHHe rpax/aHuHa, H3JI0KEHHOE B nHucEMEHHOH popMme U
MIOCTYNIUBIIEE B MEIMIMHCKYIO OpraHu3aliio Ha OYMaXHOM HOCHTENe au60 TMOCPeACTBOM
DJIEKTPOHHBIX CPEJICTB CBS3H.

2.6. VYcrHoe ofpamenne — ofpameHue TpaxJaHHHA, H3NOXKCHHOE B ycTHOM  opme
YTIONHOMOYEHHOMY Ha NpHHATHE oOpalleHui JMIy H 3adukcupoBaHHoe B JKypHane
perucTpamuit obpamienuii naupeHToB (B TOM YHMCIE BO BpeMs JHMYHOro NpHeMa rpaxaaH
[JIABHBIM BPauoM MEJMIMHCKOM OpraHU3alkiH).

2.7. JInuHBIA TpHeM TpaKiaH — IPHEM IPaKIaH IJIaBHBIM BpaioM MEIUIUHCKOM OpraHu3alyi
HJTH YTIONTHOMOYEHHBIM MM JIMIIOM, COTJIACHO YTBEP)KACHHOMY rpaduKy.

2.8. KosnekTupHOe oGpalnenye — obpalenne AByX Wi Gonee rpaxniaH Io obueMy s HUX
BOTIPOCY

3. IIpaBa rpa’kJaHHHA NPH PACCMOTPEHHH oOpamenus
3.1. JIro6Goii rpaXIaHHH UMEET NPaBO INOAATh obpaienye B yCTHOH HJIM IHCbMEHHOH ¢dbopme
[IpH YCTOBHM COOMIONEHHs Psifia yCTAHOBJICHHBIX B COOTBETCTBHH € 3aKOHOZAATeNsCTBOM PO
TpeGoBaHUH, B TOM YHCIIE C YIETOM nonoxennii denepansHoro 3akona ot 02.05.2006 Ne 59-@3
«O mopsaKe pacCMOTPEHHS obpamenuit rpaxkaan Poccuiickoi Odenepanunn.
3.2. TpeGoBaHHA K MUCbMEHHOMY 00palneHuIo:
3.2.1. TIuceMeHHOE OGpalleHHe JOJDKHO CoIepxarb CBEICHHS O JIHMNE, €ro NMOAABIIEM, —
(GaMuIHIO, UMs, OTYECTBO (npu HaIMYMH), afpec MecTa JKUTENHCTBA/TIOYTOBBIM ajpec, 1o
KOTOpPOMY HaJUIE)KUT OTIIPaBHTb OTBET, KOHTAKTHBIH TeJe()OH ¥ apec MEKTPOHHON MOYTHI (110
YKEJIAHHUIO).
3.2.2. B obpamenny A0DKHA ObITh H30XKEHA CYTh NPEUIOKCHHAA, 3aABICHAS HIIH KAITOOBL
3.2.3. O6pamenre JOKHO OBITb MOANMCAHO TPAKAAHHHOM  JIHIHO WA JIALIOM,
TPE/ICTABIAIONIMM €T0 HHTEPECHI Ha 3aKOHHBIX OCHOBAHHAX (TipH yCNOBUH TOATBEPXKACHHS €0
[OJHOMOUMHi HA IOANHMCAHME OOpalleHHs B COOTBETCTBHM C 3aKOHOM — IOBEPEHHOCTE,
3aKOHHBIH MPEICTABUTENb HECOBEPIICHHOIETHErO H T. 1.).
3.2.4. B ciydae ecii oOpaleHne NoJaeTCs OCPEACTBOM SJIEKTPOHHBIX cpezctB cBs3H (dakc,
3JIEKTpOHHAs T0YTa M T. 1), OHO JIOJDKHO YHOBNIETBOPATH TpeGOBaHHAM, H3JI0XKECHHBIM B
nynkrax 3.2.1-3.2.3 HacTOALIEr0 IMopsnxa.
3.3. TpeGoBaHus K YCTHOMY 0OpaleHHIO:
3.3.1. YcTHOE oGpaleHye IPUHAMAETCs K PACCMOTPEHHIO BO BPEMsL JIHTHOTO npreMa rpaxiaaH
IJIaBHBIM BPadoM MeUIMHCKOH OpraHH3alliyt Ml YTIONHOMOCHHEIM UM JIHLOM.
3.3.2. Bo Bpems JHMYHOTO TpHEMa TIpaXIaHHH 06s3aH  MPeNbSBATH  JOKYMEHT,
YIOCTOBEPSIOUIMH €ro JIMYHOCTD, COOBIINTE JAHHBIE O MECTE XKHTENBCTBA, A TAKXKE H3JIOKHTH
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CYTh BOIPOCA, ¢ KOTOPBIN 2: o€ amaercs, Julsi BHECEHHs HaHHOM unpopmauuu B XypHan
- DETHCTPALHH 00patleH i MaHeHTos.
3.3.3. B ciyuae ecnu BO BpeMs JIMYHOIO npueMa OT TpaskJlaHHHA TIOCTYIAeT MHChMEHHOE
oHpanieHue u (HJl_rl) MaTepualik:, GHH TOJIeXaT perucTpauuyu B XXypHane perucrpauyu
oCparienuii . navvsHTOB M paCCManPlBa}OTCH B TOpSAKE, YCTaHOBJIEHHOM HACTOSILHUM
TopsiakoM JUIst GE25MEHHBIX 0087 enHit.
3.4. TIpu pactMOTPCHHH €ro oﬁp""“qu TE@KIZAHHH UMEET CIeNYIOLIke MpaBa:
3.4.1. IlpemocTaBisTh JONONHHTENIBHBIE ).IOK}’MCHTBI U MaTrepHabl Jm60 obpamarscsi ¢
npockGoit 06 uX HeTpeGoBaHuH.
3.4.2. 3HAKOMHTBCS C JIOKyMEHTAMH ¥ MaTepualaMM, KacaloIIUMUCS pPacCMOTPEHHA
o0pameHus, €ClM 3TO HE 3aTparuBaeT MpaBa, CBOOOABI M 3aKOHHBIE MHTEPECH! APYTUX JIMI K
€CIM B YKA3aHHBIX JOKYMEHTaX M MaTepHajaX HE CONEPKATCA CBECHHS, COCTaBJLIIOMIKE
oXpaHseMylo (enepanbHBIM 3aKOHOM TaifiHy, NpaBO AOCTyna K KOTOpOH y JaHHOTO
rpaXkJaHHHA OTCYTCTBYET.
3.4.3. ITony4uTh NIMCHMEHHBIN OTBET MO CYLECTBY NOCTABICHHEIX B 0OpaIlleHHH BOIPOCOB.
3.4.4. TToBTOpHO 0OpATUTBCH ¢ OOPAIIEHHEM, ECITU TIPHYHHEL, 110 KOTOPHIM OTBET IO CYIIECTBY
IIOCTABJICHHBIX B 0OPAIEHHH BOMIPOCOB HE MOT OBITH 1aH, B OCHEAYIOmEM ObUIH YCTPaHEHEL.
3.4.5. OGpatuThes ¢ xanoboif Ha MPUHATOE MO OOpAUICHHIO pElICHHE WM Ha NEHCTBHE
(6e3nelicTBIE) B CBSI3U C PRCCMOTPEHEEM 00OpaIleH s B aIMUHHCTPATHBHOM U (uu) cyne6HOM
IIOpAZIKE B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoi denepanuy.
3.5. MenuuuHCKas OpraHM3alMs TapaHTHPYET, 4TO.IPH PacCMOTPEHHH oOpallicHHs He OyzneT
JOTIYIIEHO pa3ryallieHds CBEACHHM, Conep)Kalquxcs B OOpaIleHHH, CBEICHHMH, COCTABIIIOIIMX
BpaueGHYIO TaifHy, a TakKe CBEICHMH, KACAIONMXCS YACTHOM XM3HM Ipak/aHWHa, Ge3 ero
COTJIacHsI.
3.6. He jlomyckaeTcst B3SUMaHHMe TLiaThl ¢ 0OPaTHBIUMXCS IPAXAAH 3a AeSATEIbHOCTD, CBA3AHHYIO C
. PacCMOTpEHHEM OOpaleHHH.

4. Perucrpanus obpamenui

4.1. Bce mnocTynuBmuMe OOpalleHHA TpaxaaH (3asBUTeNeH), TNomnexar o6g3aTebHOM
perucTpauyy B AeHb MX MocTymienus B XXypHane peructpanyuy o6palieHuii MalHeHTOB JIALIOM,
YIOJHOMOYEHHBIM Ha TO IIPHKa30M IJIaBHOT'O Bpaya.

4.2. B XypHae persctpauun o0palier i NaueHToB yKa3bIBAIOTCS !
4.2.1. ®. W. O. rpaxaaHnHa, I0/aBliero obpameHue.
4.2.2. Anpec rpaxiaHiHa, HONaBLIEro obpalleHue, ¥ ApYrHe KOHTAKTHbIE NaHHBIE (IIpH HX
HaJIMYUH).
4.2.3. JlaTa IOCTYILIEHAS OOp2ILEHHS.
4.2.4. Kpatkoe cofiepkatue o6paiieHus (I0KyMEHTOB).
4.2.5. Pe3ynbraT pacCMOTPEHHUS.
4.2.6. lara oTnpaBkH (mepeiaun) FpaXKIaHiHy OTBETa Ha 0OpallsHHE.
4.2.7. Crioco6 mepeaayu OTBETA. : .

42.8. Jluno, mnoxgrortoBuBinee orBeT Ha obpamenue (®. V. O. m OOMKHOCTH JHMIa,
OTBETCTBEHHOTO 33 PACCMOTPEHHE)..

4.3. B cyuae 06Hapy>KeHHs OTCYTCTBHS YKa3aHHOTO B TEKCTE 0Opamenus IPUIIOKeHUs 00 3TOM
JeNnaeTca COOTBETCTBYIOMas oTMeTka B XKypHase perucTpanum.

4.4. B ciyyae NMpUIOXKEHAS K OOp2IlEHH:O OpATHHAIA JOKYMEHTa BMECTO KONHH HJIH KONMHH
BMECTO OpHTMHANA, TIPH DACXOXIEHHH STOFO (aKTa C JAHHTMH, YKa3aHHBIMH B TEKCTe
o6parnenus, 06 TOM JIeNTaeTcs COOTBETCTBYICKIaA OTMeTKa B XKypr2ié perucTpauu.
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4.5. Ecnu ofpamenne rpaxJaHdHa TNepefaHo B MEIUIMHCKYIO OpraHu3alMIO B IIOPSAOKE
MCIIOJTHEHUS TOCYNAPCTBEHHON (YHKIMM WM TepeciaHo B MHOM Iopsjake, To B JKypHai

PErHCTpaly  JIONOJHATENBHO BHOCATCS MCXOAAIMH (PErMCTPAlMOHHBIA) HOMEp M Jara,
OTMETKA 0 (hopME U CPOKE UCTIOTHEHHSL.

4.6. Tlpu moOBTOpPHOM OOpaIlEHHH NOKYMEHTY MPHCBAMBACTCS OYEPEJHON PErMCTpaLOHHBIA
HoMep. [loBTOpHBIM cuuTaercs oOpamieHHe, NMOCTYNMBILEE OT OJHOTO M TOTO XK€ JIMLA IO
OZTHOMY M TOMY JK€ BOIIPOCY, €CIIH CO BpEMEHH I10/IauH IIEPBOT0 UCTEK CPOK PaCCMOTPEHHS MK
3aBHTENB HE YIOBIETBOPEH JAaHHBIM eMy oTBeToM. IIpn paGoTe ¢ MOBTOPHBIMH OOpalleHHAMH
MOAGHPAIOTCS UMEIOIMECS JOKYMEHTHI MO MPebIAYIHM OOpalleHHsM JaHHOTO 3agBHTENS, a
TAKKE TPOM3BOAMTCA TPOBEPKA IO OCHOBAHMAM OTKa3a B PACCMOTPEHHH OOpalleHHSA
rpaaaHuHa B cooTBeTcTBHE €0 ¢T. 10 TK PO, n. 5 c1. 11 ®enepanbHOro 3akoHa OT 02.05.2006
Ne 59-®3 «O mopsimke paccMoTpennst obpamenuit rpaxian Poccuiickoit denepamuny —
3710ynoTpebieHre Npasa Ha OOpalleHne, HEOJHOKPATHOE IOJIyYeHHe MHCHMEHHBIX OTBETOB Ha
aHaAJIOTUYHbIE 00paIeHus!.

4.7. He cuuTaloTCsl NMOBTOPHBIMM OOpAIEHHs] OJHOTO M TOrO XK€ IpaKJaHHHa IO pasHbIM
BompocaM. Ecnu 3asBUTEN MPUCTAN HECKOJIBKO OOpaIleHHi 0 pasHbIM BONPOCaM, KaXK0€ U3
HHUX PETUCTPUPYETCS X PaCCMaTPUBAETCSl CAMOCTOSATENBHO.

5. PaccmoTpenue oopamennii

5.1. Kaxxnoe muchMeHHOe ofpaleHue nepefaeTcs IaBHOMY Bpady MEAULHHCKOH Opranu3ariy
JUISL IPE/IBAPHTENBHOTO PACCMOTPEHHUS M IPHHSTHS PENICHHS O €ro AATbHEHIIEM PaCCMOTPEHHH.
5.2. Tlo kaXa0My OGpAIEeHHIO IIaBHbIH Bpay He N03/HEE YeM B ABYXAHEBHBIH CPOK NPHHAMACT
OJIHO U3 CIEIYIOUINX PEIICHAM:
5.2.1. IlpunsTh obpalneHse K paCCMOTPEHHUIO ¥ NIepesiaTh €ro B paboTy JMIly, OTBETCTBEHHOMY
3a pa6oTy ¢ OOpalleHHsIMH IAlMeHTOB, JM0O HHOMY YIOJHOMOYEHHOMY IJIaBHBIM BpaioMm
JIMLLY.
5.2.2. OcraBuTh obpauieHue 6e3 pacCMOTPEHHUS.
5.3. He pomyckaeTcsi HampaBleHHe oOpamleHus [Uis JalbHEHINEro pacCMOTPCHHS TOMY
JIOJDKHOCTHOMY JIMILY, Ha AeHCTBHE KOTOPOTO rpaXKIaHWH NPUHOCHT xano0y.
5.4. B ciyyae MOCTYIUICHHS Xano6bl Ha IJJaBHOTO Bpava, obpaleHue MOIEXHT PaCCMOTPEHHIO
[eHepaTbHBIM AMPEKTOPOM MEAUIMHCKOH OpraHu3alyiy
5.5. Ilpu perucTpanuu OOpalICHHIO MPUCBAUBACTCS MOPSIKOBBIH HOMEp — OH Xe
peruCTpalHOHHBIH HOMEP H faTa NOCTYIUICHHUS.
5.6. B meno mo paccMOTpEHHMIO OOpalleHHs IpaXkIaHHHA BXOJST: obpaleHue rpaxaaHuHa,
MaTepHabl 10 PACCMOTPEHHIO OOPALIICHHS U KOTHs OTBETa 3asBHTEIIIO.

5.7.Cpox XpaHEHHs M€l L0 OOpalleHHsAM TIpaKAaH COCTABIACT 5 ner ¢ maThl perHCTpaluH
obpalueHus.

5.8 AHOHMMHblE OOpAlIEHHsS, a TaKKe OOpalleHHs, He COAepXallde (GaMWIHM H anpeca
3agBHTENS, PACCMOTPEHHIO He momiexar. Ecii TexcT obpaluenus He MOANACTCS NPOYTCHHUIO,
OTBeT Ha OOpalleHHe He JAeTCs, O YEM B TEUCHHE CEMH JIHEH CO JHA PerHCTpaluH oOpaIleHuUs]
CO0BIIaeTCs 3asBHTENIO, €CIIH €ro (HaMUIIHS U TIOYTOBBIH anpec MOIAIOTCS IIPOYTCHHIO.

5.9 OGpaueHuss pacCMaTpUBAIOTCA IO obmmM BompocaM B TeueHwe 30 mHeH c maThl
perucTpanun oOpalIeH s, 0 BONPOCaM KadecTBa OKa3aHHs MEIUIUHCKON TIOMOINU B TEUEHHE
10 mHe#f ¢ MOMEHTa perMcTpanuu oOpalleHus, 32 HCKIOYEHHEM oOparneHuif, TOCTYTHBIINX
yepes OpraHbl TOCYJApCTBEHHON BACTH MIH MHBIC OpraHM3allH, €CIHM JUIi MX HCHONHCHHA
yKazaH Apyroil cpok. IIpu HEOGXOAMMOCTH CPOK PAacCMOTPEHHS MOXET 6bITH TIpozTeH, Ha 30
nHEH, 0 YyeM yBEeIOMIISETCS 3asiBUTENb.

5.10 OG6pamenus, CBf3aHHBlE C OKAa3aHHEM  3asBHTCIIO MEIMIMHCKOH  ITOMOIIH,
paccMaTpHBaioTCs BpaueGHOH KOMUCCHEH, OpraHU30BAaHHOM B COOTBETCTBHHM C TPEOOBAHHAMH
npykasza MuH3/paBconpa3BuThs Poccuu oT 05.05.2012 Ne 502n.
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S5.11. ITpn paceMoTpeHuH 0OpaIieH s YIIOIHOMOUYEHHOE JIULO 00s13aH0:

S.11.1. BaumarensHo pa3oOpaThes B CyTH BOIIPOCA, B CiIydyae HEOOXOAMMOCTH OpraHH30BaTh
NPOBEPKH HA MECTAX, PUHATb HHBIE MePbI JUIsl 00 BEKTHBHOTO pa3pelleHHs BOIPoca.

5.11.2. TIpunsts 060CHOBAHHOE peIIeHKE 10 0OPAIIEHHIO.

3.11.3. CooGumts 3afBHTEIO B MHCHMEHHOH ¢opMe O pemeHuH, NPUHATOM IO €ro
olpammenHto, ¢ HeoOX0MMBIM 060CHOBaHHEM.

5.11.4. B ciiydae HeOOXOMMMOCTH Pa3bsCHHTH MOPANOK 00)KAIOBAHHUS PELICHHS.

5.11.5. GGecneuuTs KOHTPONb 32 CBOEBPEMEHHBIM M NPABHJIBHBIM HCIIOJHEHHEM INPUHSATOrO
IO pe3yJIbTaTaM 00paleHHs] PELIeHHUS.

5.12.JIns 00BEKTHBHOTO PAacCMOTpeHHs OOpaleHus QO/DKHOCTHOE JIMIO OpraHM3allMi BIIPaBe
TIPHIVIAMAT 3asBHTENS VIS JIHUHOMN Gece/Ibl, 3anpauuBaTh AONONHHTENbHYI0 HHYOPMAIHIO Y
3asBUTENS M MHUCHMEHHBIE OOBACHEHHS Y pabOTHHKOB MEIMIMHCKON OpraHM3aluy, IpHHAMATD
JPYTHE MEPBI.

5.13.Ecnu npu paccMOTpeHnH 00pareHus, HOJaHHOro B HHTepecax TPEThHX JIMILL (SIBTSIOIIHXCS
JI€ECIIOCOOHBIMHU IPaXKIaHAMH), BHIACHHIIOCH, YTO OHH B TMCbMEHHOM (opme Bo3paXaroT POTHB
€ro pacCMOTPEHHS, AOJKHOCTHOE JIMLO OpraHM3alid NPHHUMACT pelICHHe 00 OCTaBJICHUH
obparmenus 6e3 pacCMOTPEHHUS 110 CYIIECTBY, YBEIOMHUB 00 3TOM 3asBHTEIIA.

5.14.Ecmu o6paleHne COAEPHT BONPOCHI, PELIEHHE KOTOPBIX HE BXOMUT B KOMIICTCHIHIO
OpraHM3aliH, TO OHH HE PACCMATPHBAIOTCS U 06 3TOM YBEIOMIIAETCA 3aABUTEID.

5.15. OTBeT Ha oGpalleHHe, TONydeHHoe Ha GyMaKHOM HOCHTeNe, odopmisercs Ha 6nanke
MEJIMIIMHCKON OpraHu3alliy, [OIMMCHIBACTCA YNOJIHOMOYCHHBIM JIMIOM, DErHCTPHPYETCA H
HAIIPaBISETCS 3aSBUTEITIO TI0 [IOYTOBOMY a/IPECY, YKa3aHHOMY B OOpaIICHHH.

5.16 Ilpn HamMYMK B TeKCTe OGPALICHHsS KOHTAKTHOrO Tele(OHa rPXIaHAH yBEAOMIACTCA O
FOTOBHOCTH OTBETa Ha €ro obpameHde ¥ BO3MOXHOCTH 3a0paTh €ro JIMYHO INpH yCIOBHH
TIpebABNEHNS JTOKYMEHTa, YHOCTOBEPSIOMIEro JIMYHOCTH, B ynobHOe Ul HEro BpeMs B
mpefenax 4acoB pabGOThl MEAMLMHCKOH OpraHM3alluH. IIpu HesiBKE IPAXJAHMHA 332 OTBETOM
JMBO TPH €ro OTKase SBHTHCA 32 HMM OTBET Ha 0OpalleHMe HANpaBIACTCA eMy MO MOHTE HE
T103/THEE TIOCIEHET0 IHs CPOKA PACCMOTPEHKS OOpAIeHHH TPaKIaH.

5.17. B ciyuae HEOGXOAUMOCTH MPOBEICHHS MEIMIMHCKOH SKCTICPTH3BI WM HANHTHS MHBIX
(haKTOPOB, JAEMAIONIMX HEBO3MOXHBIM OTBET IO CYLICCTBY B YCTaHOBJICHHBIH CPOK, 3aABUTEIO
HATpaBIIIETCS OTBET C YKa3aHWEM CPOKOB MOATOTOBKH OTBETA IO CYIIECTBY H 000CHOBaHHUA
OTJIOXEHHS PELICHHs ero BOIpoca.

5.18 B ciydae, ecii OTBET 1O CYLIECTBY NOCTaBICHHOTO B 06paleHnH BOpoca He MOXKET OBITh
Jan Ge3 pasryiallleHys CBEJCHHH, COCTABISIONIAX TOCYNIAPCTBEHHYIO HIHM MHYIO OXPAHAEMYIO
(elepanbHBIM 3aKOHOM TaifHYy, TPaXJAHAHY, HANpPaBUBIIEMY obpamenue, coobmaercs o
HEBO3MOYKHOCTH JATh OTBET B CBA3M C HEJONYCTHMOCTBIO PasrJallleHus YKa3aHHBIX CBEJCHHH.
3aKOHHBIM OCHOBAHWEM JUIS TPEEOCTABJICHHS CBEJICHHH, COAEpXAIMX BpadeOHYIO TakHY,
TpeTheMy JHIlY, B TOM YHCJIe TOC/e CMEPTH MAlHEHTa, SB/ETCA HOTapHalbHas JIOBEPEHHOCTh
Ha  TpENOCTABICHHE  CBE[CHHH,  COJEPXKAUIMX BpauebHyi0  TaiiHy, OGhOpMICHHA]
[aEeHTOM/CBEICHAS O CTENIEHH POJICTBA C YMEpIIMM (B CiTydae 3apoca KOIHH MeTUIHHCKOM
noxymenTaiyn)/Hamryue ®HO 3asBrrens B MHPOPMEPOBAHHOM J0GPOBOILHOM COTJIACHH.

6. OcoGenHOCTH PACCMOTPEHHS MHCbMEHHBIX 00pamieHHii, MOCTYNHBIINX B 3JIEKTPOHHOI
dhopme

6.1. TIuchMeHHBbIE OOpalIeHUs B JJIEKTPOHHOH (opme MOTryT OBITH IIOJAHBI ITOCPEACTBOM
3JIEKTPOHHOTO COOOIIECHHs Yepe3 OUUMaIBHEI CaHT Me/THIUHCKON OpraHu3aliy JH60 myTeM
HanpasJIeHUs MHCBMEHHOTO OSPAIIEHHs CO BCEMH HEO6XOAMMBIMH JAHHBIMH Ha O(HIHATBHBI
3JIEKTPOHHBIH a/[pec MEMIUHHCKOH OpTaHH3aLHH.

6.2. Jlns npueMa obpaimienuii rpaxian B (opme 3JIEKTPOHHBIX COOOIIeHHIT TPUMEHSIETCS
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CICUUAIU3UPOBAHHOC MNPOrpaMMHOE obecrieueHne Ha caiiTe MEAUIMHCKOM OpraHusanuy,
npeayCcMaTpuBalolee 3anoJIHCHUE 3asiBUTENECM PEKBH3HTOB, HEOOXOMUMBIX JUIS paGO’l'bI C
oGpamemmmn M JUId MHCBMEHHOTO OTBeTa. B cliyyac HE 3arl0JIHCHMS yKa3aHHBIX PEKBHU3UTOB
CHCTEMA MPOrpaMMHBIMH

CpeacTBaMu I{H(l)OpMPIpyeT 3a9BUTENIS ¢ HEBO3MOXXHOCTH IIPHHATH €0 o6pame1me.

6.3. Tlpn HampaBNCHMH NMCHMEHHOTO OOpameHHsi Ha JIEKTPOHHBIH aJpec MeJULMHCKOH
OpraHM3aIHH OHO 0OPMIISETCS B MOPSA/KE, YCTAHOBICHHOM JUIS IIMCBMEHHBIX 0OpAIIeHH.

6.4. OtBer Ha oOpalieHHE MALMEHTa, MPEACTaBIEHHOE B (opMe INIEKTPOHHOrO JOKYMEHTa,
HANpaBIeTCs eMy B (OpME 3NEKTPOHHOTO AOKYMEHTa IO aJpecy JJIEKTPOHHOH TOYTHI,
YKa3aHHOMY B OGDAIICHUH, TONBKO B CIIydae YKa3aHHs IPAMOH IPOCKOEI MalHeHTa 06 3TOM, BO
BCEX MHBIX CIIyyasX OTBET HampaBiseTcs B MHCbMEHHOH (opMe MO IOYTOBOMY aipecy,
YKa3aHHOMY B 0OpaIleHHH B LENAX COXPAHEHHs CBEIECHHH, COCTABIIAIOIMX Bpa4yeOHyIO TalHY.

6.5. JINIO, OTBETCTBEHHOE 3a PErMCTPALIMIO OOpAleHH i, TOCTYMHBIINX B JIEKTPOHHOH ¢dopme,
00513aH0 BHECTH NOJTyueHHOe oGpamenue B XXypHan perucTpaly B JICHb €ro MOCTYIICHH.

6.6. B cnyuae ecnu B oOpallleHUM 3asBUTENEM YKa3aH aJpec dJEKTPOHHOH MOYTHI, IO STOMY
azpecy OTIPABIISETCS yBEIOMIICHHE O PErMCTpaIiy 0OpaleHHs.

6.7. OGpamenue, MOCTyNHMBIIEE B ONEKTPOHHOH (opMe, pacnedaTbiBaeTCs Ha OyMaXHOM
HOCHTEJIE, i Ja/bHEHIIas paboTa ¢ HUM BEAeTCs Kak ¢ TMChbMEHHBIM OGpalleHHEM.

7. OcoGeHHOCTH OTBeTa Ha oOpamieHHsi, opopMJIeHHbIE C HapymIeHHEM 0053aTeIbHbIX
TpeboBaHHit

7.1. AHOHMMHBlC OOGpAlleHHs, a TaKKe NHChMEHHbIE OOpalleHHs, HE COOTBETCTBYIOIIMC
Tpe6OBaHUAM, YCTAHOBICHHBIM MYHKTOM 3.2 HACTOSIIEro INopsnka, He paccMarpusaioTcs. B
XypHane perucTpaiui OOGpalIeHHH NAUHUEHTOB NPH ITOM JCNAcTCA OTMETKA 06 OTKase B
PAcCMOTpeHMH OOpalleHus TPakJaHHHA M KpaTKoe ONHCAHHE NPHUYHH NPHHATHA TaKoro
peLIeHHUs.

7.2. Tlpu ToTyd4eHHH NMHCBMEHHOTO OOpAlIeHHs, B KOTOPOM COACPKATCS HelleH3ypHbIe JIH00
OCKOpGHTEITBHBIE BHIPOKEHHS, YTPO3bI XKH3HH, 3OPOBBIO COTPYMHHKOB, *UICHAM uX ceMeil H
GIM3KMM, @ TAKKe MMYIIECTBY METMLUMHCKOA OpraHM3alyM, OPraHW3allisi BIpaBe OCTABHTH
o6pamenue 6e3 OTBETA MO CYIIECTBY NOCTAB/ICHHBIX B HEM BONIPOCOB 1 COOBIINTH rpaXKJaHHHY,
HampaBMBIIEMY 00palleHHeE, O HEJOMyCTHMOCTH 3710yMOTPEOIICHHUS IPABOM.

7.3. B ciyyae ecid TEKCT IMHCBMEHHOTO obpalieHnss He TOMIAeTCs MNPOYTEHHIO, OTBET HA
ofpalenye He JaeTcA U OHO HE MOJUIEXHT HANPABICHHIO Ha PaccCMOTPEHHE, O YEM B TEUCHHE
ceMd MHell CO JHA DErMCTpalmuu OGpalleHHs cOo00IaeTCs TpaXJaHHHY, HalpaBHUBLIEMY
o6patenye, el ero pamMuImsa 1 [IOYTOBBIA aapec MONAIOTCS IPOYTEHHIO.

7.4. B ciydae ecli B IMCHMEHHOM OOpAICHUH TPXIAHHHA CONCPXKHUTCA BOIPOC, Ha KOTOPBIH
eMy HEOJHOKDATHO JABAIACh IHMCBMEHHBIE OTBETHI MO CYIIECTBY B CBS34 C paHee
HANpaBNIABUIMMHCS OOpALICHUAMH, U TIPH 3TOM B 06palleHu He NPHBOASTCS HOBBIC JOBOJBI
A OBCTOSTENBCTBA, TO JAHHOE OYepenHoe oOpalleHHe IPU3HAETCS 0€30CHOBaTEeNbHBIM, H
Mepemnucka ¢ TPAXIAHMHOM [0 JaHHOMY BONPOCY NMPEKpAIIAeTCs. 3asBUTENb YBEAOMIIIETCA O
[PHHITOM PELICHHH.

7.5. B ciydae eciii OTBET IO CYLIECTBY MOCTaBICHHOTO B o6paleHnn BOIpoca He MOXET OBITh
naH Ge3 pasryialeHus CBEIEHUH, COCTABIIIOMX OXpaHACMYIO (eneparbHBIM 3aKOHOM TaiHY,
3agBUTEIO COOOIIAETCS O HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY IOCTAaBICHHOTO B HEM
BOIIPOCA B CBSA3H C HEJIOMYCTUMOCThIO PA3TIIAIICHHS YKa3aHHBIX CBEJICHHH.

7.6. Ecnu B OGpaleHMH COREpXKAaTcsi CBENEHHs O MOJrOTABIMBACMOM, COBEPIIACMOM HIH
COBEPIICHHOM MPOTHBOTIPABHOM AEHCTBHH, & TakkKe O JIMLE, €ro TOTOBSINEM, COBEPINAOIIEM
VI COBEPIIMBIIEM, OOpaIleH!e HANpPaB/AETCs B yIOTHOMOUCHHBIC roCyIapCTBEHHBIE OPTaHbl B
COOTBETCTBHH C MOJBEJIOMCTBEHHOCTBIO.




7.7. OcHoBaHHeM JUIs OTKa3a B PACCMOTPEHHH OOpAIUCHHMS, NMOCTYIMBIIErO B 3JICKTPOHHOM
dopMe, TakKe SBIAIOTCS YKa3aHHE aBTOPOM HEJNEHCTBHUTENBHBIX cBeneHMit o cebe u (wim)
azpeca JuIs OTBETA, HEBO3MOXKHOCTh PACCMOTPEHUs oOpareHus 6e3 HeoOXOAUMBIX HOKYMEHTOB
H JIHYHOM TTOJUTHCH.

8. Xpanenne nucbMeHHbIX 00paleHHii H CBA3AHHBIX € HX PACCMOTPEHHEM MATEPHAJIOB
8.1. Jlenompou3BO/ICTBO 1O OOpAINEHUsAM IPakJaH OCYIIECTBISETCS JIUIIOM, YIOJHOMOYEHHBIM
Ha TO TJIaBHBIM BpayoM MEAMIMHCKOW OpraHH3alMH, KOTOpOE HECET MepPCOHAIBHYIO
OTBETCTBEHHOCTB 32 COCTOSIHHE JIETONPOM3BOJCTBA H COXPAHHOCTH JOKYMEHTOB.

8.2. OGpamenus TpagaH, KONMMM OTBETOB HA HHUX M JOKYMEHTHI, CBSI3aHHBIE C HX
paccMoTpeHHeM, (JOPMHUPYIOTCS B JieNa.

8.3. Ilpu HeOOXODMMOCTH HANpaBjJeHMs WIM BO3BpaTa caMoro oOpalleHHs Iocie €ro
PaccCMOTpEHHsl B JPYTHe TOCYJapCTBEHHbIE OpraHbl, OPraHbl MECTHOIO CaMOYyNpaBJICHH HIIH
HHOMY JOJDKHOCTHOMY JIMIly B MaTepHallbl 110 MHCbMEHHOMY OOpalleHHIO MOJIIMBACTCA €T0
KOIIHS], a TAK)KE KOIHU COMPOBOJUTENBHOTO IOKYMEHTA H OTBETA aBTODY.

8.4. OpuruHaIB! IMYHBIX TOKYMEHTOB, NPUIOXKEHHbIE K MUCBMEHHOMY 0OpalleHHuIo, K ey He
NpHOOIAIOTCS, a BO3BPAINAIOTCS ABTOPY OOpaleHHs IyTEM JIMYHOIO BPYYEHMS HIM HMHBIM
cnoco6oM, 00ecreYnBalOIIUM UX COXPAHHOCTb.

8.5. B ciyyae monydeHus: IOBTOPHOTO OOpalleH s MM Nepeladd 3aBUTENEM JOTIOHUTENBHbIX
JOKyMEHTOB OHH IOAIINBAIOTCS K IIEPBOMY 0OpaIEHHIO.

8.6. Cpok xpaHeHHs oOpalleHHil TpaXJaH U JOKYMEHTOB, CB3aHHBIX C HX PaCCMOTPEHHEM B
cOOTBETCTBHE ¢ M. 5.7 Hacrosmero ITopsaka — 5 ner. ITo ucTeyeHHH yCTaHOBIEHHOTO CpOKa
XpaHEHHs! JOKYMEHTHI [0 00pAleHHIM TPpaXiaH OJJIekKaT YHHITOXKCHHIO.

9. KoHTpOJIb 32 co0.110eHHEM MOPSAKA PACCMOTPEHHs! 00pamenHii

9.1. KoHTposb 3a COBIIOACHHEM TOpA/IKA PACCMOTPEHHs 00paIeHHH IPaX/IaH, YCTaHOBIEHHOTO
3aKOHOJATEIHCTBOM ¥ HacTosIIMM [loJioeHHeM, BO3JIaraeTcs Ha IJ1aBHOTO Bpada MEAHIIHHCKON
OpraHM3al{{ HIIH YTIOJTHOMOYEHHOE MM JIHIIO.

9.2. COTpYIHMKH MEIMUMHCKOM OpraHW3aluH, OCYIECTBIIONHME PACCMOTPEHHE MACHMEHHBIX
obpalnenuit ¥ JTHYHBIA NPHEM IPaXzIaH, HECYT OTBETCTBEHHOCTh 32 NPABHIIBHOCTh NPHHATBIX
Mep, @ TaKkKe 32 COOTBETCTBHE 3aKOHOAATENLCTBY MPHHATHIX JIMYHO MMM PEMICHHH, MAHHBIX
PpEKOMEHALHI, Pa3bsICHEHUH

9.3 AHaiu3 MOCTYNMHMBIIMX OOpAlleHHH TMPOBOAUTCHA KXIBIA KBapTal B paMaX OpraHH3aluu
CHCTEMBI BHYTPEHHETO KOHTPOJIA KauecTBa B cooTBeTcTBUe ¢ IIpnkasom Munsnpasa Poccnu ot
31.07.2020 Ne 785 «O6 yrtBepxmeHun TpeGoBaHuii K OpraHW3alWd H TIPOBEACHHIO
BHYTDEHHEro KOHTpONs KadecTBa M  Ge30macHoCTH MEIUIMHCKOH  AESATEIBbHOCTH)

YTIOJIHOMOYEHHBIM JIULIOM.
9.4. Pe3ynbTaThl aHanM3a IOCTYNHMBIIMX OOpAllEHHM €XEKBAPTAIbHO M IO HTOraM roja
TIPEIOCTABISIOTCS PYKOBOJUTENIO MEAMIMHCKOH OpraHH3aliH.

10. IIpaBuja H HOPMBI /1eJI0BOH NEPENHCKH.

10.1. TTuceMoO creyeT HauMHATh C BEXUIMBOrO NPHBETCTBHA ajpecara. B KoHIle MpUBETCTBUS
HPUHATO CTABUTH BOCKJIMIATENBHbIH 3HAK.

10.2. B muchMe peKOMEH/yeTCst IPUAEPKUBATECA HEHTPATIBHOTO TOHA.

10.3. B muchMe HEOGXOMMMO YeTKO M KpaTKO M3JlaraTh CYIIECTBO Jeja, co0mofas TOYHOCTh
U3j10KeHus (haKTOB.

10.4. EcJiit TMCBMO COJIEPIKUT HECKOJIBKO BOIIPOCOB, TO PEKOMEHYETCS €r0 CTPYKTYpPHPOBATh.

10.5. TIucpMO IOPHIMYECKOTO JIMIIA M3JIaraeTCs:
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10.5.1. OT TPETHEro JIMLA €IMHCTBEHHOTO YHMCIIA, HATPHUMED, «OPTraHU3aLHs YBEIOMIIACT
10.5.2. OT NepBOTO JIMIA MHOXKECTBEHHOTO YHCIIa, HAPUMED, «coo0IIaem»;
10.5.3. OT nepBOro JIMIA SAUMHCTBEHHOTO YHCIIa, HAIPUMED, IIPOLIY».

10.6. TIpu oGpaimeHnu K OJXHOMY 4YeJOBEKY MECTOMMEHHE «BBID) CIEAyCeT MUCATh C GopIIoi
GYKBBI.

10.7. B muchpMe 3anperaeTes:
10.7.1. oTpaBasATh Kakywo-mu60o HHGOpMAIKIO, BPEASILYIO PNy Tl OpraHi3alii,
10.7.2. mperocTaBiaTh HHGOPMALHKIO, BBOJSIILYIO IPaXKIaH (mauueHToB) B 3201y KICHAE;

10.7.3. coobmare HHPOPMALMIO, COAEPXKAILYI0 KOMMEPHCCKYIO, BpaueOHyI0O M HHYIO
OXpaHSIEeMYIO 3aKOHOM TakHy;

10.7.4. cooGmath HHPOPMALIUIO, KACAIOIYIOCS JIMIHBIX (mepcoHabHBIX) MAHHbIX.




